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Continuous Accreditation Compliance Service  
Supporting patient safety through regulatory and accreditation compliance

 

Collaboration and solutions for compliance success 

At times it can be difficult to navigate all the changes that occur related to 
healthcare regulations and accreditation. Vizient is here to partner with you to 
ensure you are always compliant. 

Vizient offers networking, education, and coaching for your team to further 
improve their regulatory and accreditation knowledge. The information 
shared through the Continuous Accreditation Compliance Service (CAC) 
combines member experiences with the expertise of Vizient’s regulatory and 
accreditation experts.  

 
CAC membership includes:  
 

Learn what surveyors are scoring 

Vizient aggregates triennial survey reports from the CAC community. The de-
identified information organized by chapter provides valuable insight into 
what surveyors are scoring. 
 

Tracer questions from Joint Commission surveys 

CAC organizations provide scribe notes from their Joint Commission survey 
experiences that are shared with the CAC community throughout the year.  
 

Access to the latest news and peer experiences  

Monthly Office Hour calls provide information on high priority topics, as well 
as individual organizations share their recent survey experiences. A 
newsletter is also distributed monthly that includes updates from the Office 
Hour calls, as well as new information in regulations and accreditation.  
 

Quarterly reports 

Updated information is provided each quarter for any FAQ additions from 
The Joint Commission, as well as a repository of questions and answers to 
the Standards Interpretation Group (SIG) and CMS.  
 

Networking 

Program members have access to a community website for direct peer-to-
peer communication in a secure and trusted environment with additional 
insights provided by Vizient’s regulatory and accreditation experts. 

 

Access to accreditation advisors 

Open access to Vizient clinical and physical environment advisors throughout 
the year, including during your Joint Commission survey.  

 
Optional add-on: TJC mock survey 

An annual visit from our team enables you to strategically and proactively 
plan and execute your solutions verses reactively or urgently following a 
survey.  Customized options are available such as a mid-cycle deep dive 
assessment, a pre-accreditation follow up survey or a focused assessment.

   

 

 

 

 

 

 

 

Additional services 

Comprehensive gap 
assessments/mock surveys for CMS 
and TJC compliance 

Mentoring programs 

New construction 

Emergency management 

EMTALA  

Workplace violence 

Clinic transition to hospital-based 
departments 

Focused service line assessments 
and support such as infection control, 
behavioral health, and facilities 
management  

 

 

 

 

 

 

To learn more, please contact  
Allison McDonald at 
allison.mcdonald@vizientinc.com. 

 
 
 


