
2024 Vizient Patient Safety Organization (PSO) Calendar 

Month 
*HRO & Safety 

Education Webinars 
*Topical Safety 

Webinars PSO operations 
Collaborative Meetings and Topics 

of Focus 
Meeting Descriptions 

*Continuing education is provided for nurses, physicians and pharmacists 

January   January 24: Power Learning  

 
2024 Focus Areas 

❖ Emergency department 

❖ Ambulatory 

❖ Failure to detect clinical deterioration 

❖ Maternal health 

❖ Medication use 

Colleague Connections 

Topical Colleague Connections 

Thursday 2:30PM-3:30PM CT twice per month 

The meeting provides an opportunity for safety, 
quality, risk, and subject matter experts to 
collaborate on and increase awareness of safety 
issues, and to ask peers about their processes, 
practices, and P&Ps. To join, contact the PSO 
Inbox.  

Safety and Medical Leaders 

3rd Thursday of the month from 11:00AM – 
12:00PM CT  
The meeting provides an opportunity for member 
safety and medical leaders to collaborate on and 
increase awareness of safety issues, and to ask 
peers about their processes, practices, and 
P&Ps. To join, contact the PSO Inbox.  

Applying the Patient Safety Act 

First Friday of each month 3:00PM – 4:00PM 
CT   
Leading attorneys in the PSO field will be invited 
monthly to respond to member questions related 
to legal privilege and confidentiality protections. 

SERT Team 

One-hour monthly meeting to discuss safety 
topics from multiple data sources. Membership 
will review or suggest additional important topics 
to address and determine the best methods for 
disseminating learnings and recommendations. 

All webinars start at 
1:00pm Central Time 
unless otherwise noted.  

PSO Power Learning: 
The purpose of the Power 
Learning webinars is to 
share key learnings from 
our colleague connections, 
expert advisory calls, data 
analysis, and research; 
provide PSO updates; and 
seek member input. Please 
have at least one 
representative attend from 
your organization. 

PSO orientation: This 

session provides 
information on the Patient 
Safety Act, working with a 
PSO, and the steps your 
organization needs to take 
in defining your PSES.  

Contact Information 
 
PI Program Managers 
Jessie Blackwell  
(312) 775-4234 
Daniele Klebern   
(847) 779-5525 
 
Program Directors  
Kathryn Merkeley  
(214) 574-3301 
Tammy Williams  
(312) 775-4380  
 
Associate Vice 
President, Safety  
Ellen Flynn  

(312) 775-4294 

February 
February 28: Building the 
foundations for high reliability  

February 14: Improving ED 
Capacity  

February 27: PSO Orientation  

March  

March 13: Timely Response to 
Clinical Deterioration  
 

March 20: Purposeful Rounding 
to Improve Outcomes  

 

April 
April 3: Creating a Healthy 
Culture  

  

May  
May 9 – 10: Vizient PSO Semi-
Annual Spring Meeting 

May 14: Case Law Update  

June 
June 19: Harnessing Knowledge  
 

June 12: The Role of Urgent 
Care Along the Care Continuum  

June 5: PSO Orientation  
 
June 26: Power Learning  

July  
July 24: Improving Access to 
Primary Care  

  

August 
August 21: Building Learning 
Systems  

August 28: Safe Procedural 
Sedation  

 

September  
TBA: Vizient PSO Semi-Annual 
Fall Meeting 

September 25: Power 
Learning  

October 
October 16: Transforming 
Leadership  

October 30: Safety Event 
Reporting  

October 2: PSO Orientation  
 
October 23: Case Law Update  

November 

November 13: Leading a High 
Reliability Organization in 
Practice: Moving from Concept 
to Reality  

   

December    
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