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What is Clinical Practice Solutions Center?

The Clinical Practice Solution Center (CPSC) ™ is a collaborative effort between Vizient and the Association
of American Medical Colleges (AAMC), formerly known as Faculty Practice Solutions Center.

CPSC broadens the base of members—from purely AAMC/Council of Teaching Hospitals and Health Systems
(COTH) faculty practice organizations by adding community-based practice plans and makes available metrics
and benchmarking data from anywhere a provider sees patients (including in-patient encounters), as long as the
organization submits the proper billing and scheduling data.

CPSC measures, monitors, and drives clinical and financial performance based upon provider billing activity in
both the ambulatory and inpatient setting.

The evolution of FPSC to CPSC offers the same key benefits members are accustomed to plus enhanced
capabilities for academic and community practice plans.

Key Concepts

e Enhances management of clinical practice and revenue cycle performance

e Provides productivity data for insights into department, specialty and provider performance
e Benchmarking at the department, specialty, provider level and key analytic methodologies
e Annual Medicare fee schedule impact analysis to quantify potential impact on bottom line

e Analyze patient access trends and provider efficiency

Key Features

e Summary dashboard that provides data at the overall practice, department, specialty and provider level
e Improved interface and functionality for ease of use

e Coming soon: Benchmarking indicators for community-based medical groups
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Accessing the Solution

[ ]
Supported Browsers For the best experience, verify that your browser meets the
Internet Explorer Version 9 or higher minimum requirements.
Google Chrome Version 42.0 or higher
Safari Not officially supported

As a member, you have access to the Clinical Practice Solutions Center. You can log in to the analytics solution
from the URL, from your Vizient™ dashboard, or from the CPSC website.

Log in with the CPSC Analytics URL

1. Using your Internet browser, go to the following web address:

_ = 9 vizient.
https://cpscanalytics.vizientinc.com

2. Enter your CPSC login information and click next. |
Log in from your Vizient dashboard
Using your Internet browser, go to the following web address: https://vizientinc.com.
The Vizient Inc. Home Page displays. Click My Dashboard.

ViZient £} Whatwedo Oursolutions ~Ournetworks Members Suppliers :‘:‘Iy:l:sh/:n:ﬂ.]..‘: L Er“fer-your Vlz_lent ViZient

O N login information.
\ Signin

When we all work together, the

® . . =" |
sum of us can help transform 5 -
health care . E e

We help you deliver better outcomes by optimizing supply operations, impraving care delivery,
maximizing pharmacy performance and evalving strategies to help you grow and compete

Learn maore about The Care Equation =

’% VIZlent I What we do Our solutions Our networks Members Suppliers My Dashboard
Your My Dashboard page is displayed. =

My Dashboard
) ) ) Accreditation: become more effective
3. From the left navigation bar, click the A o
My TOOIS dl’Op-dOWﬂ = : Join us in Chicago this June to improve your accreditation expertise, learn

-------- from Vizient experts and network with fellow accreditation professionals. For
Member Data Validation Tool those new to accreditation management, the Accreditation Professional
Orientation Certificate Program gives you the skills you need to be more

Procedural Analytics effective in your role. For more seasoned prafessionals, the Accreditation

4. Click CPSC Analytics.

Note that your menu items may be
different from the one shown.
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Log in through the CPSC website

Using your internet browser, go to the following web address: http://www.clinicalpracticesolutionscenter.org

The CPSC home page displays. Click Our Solutions, then click the link for the CPSC analytics solutions.

Clinical Practice \ @ Login | News AboutUs ContactUs
Solutions Center §

= Our Solutions § Member Resources AAMC  vizient

H .
asnssnannnnns'

Welcome to the
NEW Clinical
Practice
Solutions
Center

Introducing enhanced analytics for
academic and community clinical
practice organizations.

AboutUs —>

eoo

The New CPSC: Helping Medical
Practice Administrations
Optimize Clinical Practice Plans

Build a Patient-Focused, Data-Driven
Organization

License for Use of Current Procedural Terminalogy, Fourth Edition ("CPT®")

Please read the license agreement text below and then select ‘Accept’ at the bottom of the page to indicate your acceptance of the license

agreement. Users are required to accept this license agreement prior to using the FPSC online reports.
End User Paint and Click Agreement:
CPT® only © 2019 American Medical Association. Al rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, and the

AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. The AMA assumes
After |Ogglng in. read the License for Use no liability for data contained or not contained herein

1
of Current Procedural Term|n0|09y- Applicable FARS/DFARS Restrictions Apply to Government Use

CPT®is a registered trademark of the American Medical Association

Click Accept. \% Decine

The CPSC analytics solution displays the Overview dashboard, described in the next section, Clinical Practice
Solutions Center (CPSQC).
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Clinical Practice Solutions Center (CPSC)

Overview of the CPSC Dashboard

After logging in, the CPSC Analytics solution displays the Overview dashboard. The dashboard summarizes
your departments’ benchmarking data on the following tiles: wRVUs, New Patient Visits, and Evaluation &

Management. The following sections of the dashboard are described.

L TR PP EE R PR E R TR TN

Clinical Practice

Demo Deta w - E
Hegdthcare Organization AAMC vizient 3

masssmsssssnEn nua?®

- .: NETTTTNEY)
My Departments ~ : a Filters @
May 2018 - Apr 2019 Edit = annmnnann
NN NN NN NN NN NN NN NN NN NN NN NN EEEE RN E R nnnnnnnnnn®
@ Overview wRVUs  New Patient Visits Evaluation & Management Access & Throughput More Apps =
‘."cFrE Adj. wRVUs Trend % Mew Patients Trend ".‘
.'. May 2015 - Apr 2019

May 2018 - Apr 2019

cFTE Adj. wRVUs is 383 062 below the benchmark meanand has a
-1.395 414 decreass from May 2017 - Apr 2018

View data report?

Evaluation & Management by Department
May 2018 - Apr 2019

Qutpatient Impatient Emergency Medicine Ophthalmaology

OfficesOutpatient Visit New OfficesOutpatient Visit Established

SR NN N N R AR A AN AN AR RN RNREAENEEREERERREEEE TN
SR 0
o )

.
A a5 7
2% 2% o
11% u% 1%
s o T 1 Ll 1
E=E 95212 39213 a1 95215
® 06 Encounter Distribution 4 Banchmark Mean
‘0
“ ..’
. .
%% View data report 3 ,¢*
S P

0%
20%
250k
104
0oy '-'-'l%{l —T &IfIQIJI‘_\IA'I:I
: s Ny % e i B . E: -
Cip e f’/:; e e o e S 66’.0 ‘Lﬂ: ‘o
FTE Adj wRVLS CFTE Adj wRWLiz Benchmark Maan % Naw Pationts % New Patients Benchmark Mean. 8 New [ Total Patients
Mary 2018 - Apr 2013 ® 3,033,270 # 3,416,332 May 2018 - Agr 2005 ® 198% * 17.4% 93,977 / 474,137
May 2017 - Apr 2018 W 4,428,684 4,456,314 May 2017 - Agr 2005 m191% 16.2% 111022 / 582 446

WView data report »

Office Consultation

g v
N P
", —r
¥ N m e e R R R RN R R AR RN R EEEEEEEEEEEEAEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEES®

0 -
N N s mEE s EEEEEEEEE A EEE AN RN NN EEEEEEEEEEEEEEEEEEEEAESEEEAEEEEAENEEEAESEEEEEEEEEEEESEEEEEEEEsEsEEEEssEEEEsssmamsst®
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@ Header

In the header, click to accomplish the following tasks:

Clinical Practice
Solutions Center

g Goto the
- - —
(] Deme Data ;M.m.' vizient AAMC or

Healthcare Organization

Return to the CPSC Overview page.

4 \ S Vizient
// \ website.

Click Help to email support or to access Log out of CPSC analytics.
educational materials, including links to

videos, the CPSC Quick Start Guide and

the Methodology Fact Sheet.

@ Department and Date Range

Customize your view of the metrics by department and time period. You can set up parameters on any of the

data sets.

My Departments

By default, CPSC displays the most recent 12 months of data for all of your departments’ combined.

My Departments ~

May 2018 - April 2019

€ Back X Close

My Departments

My Departments - All
ADULT MOLECULAR GENETICS
AMBULATORY OPERATIONS.
AMBULATORY SURGERY CTR
ANESTHESIOLOGY
BREAST CARE CENTER
DEPT OF MEDICINE
DERMATOLOGY
EMERGENCY MEDICINE
FAMILY MEDICINE
MOLECULAR GENETICS

NEUROLOGY

2= Click on a department. A
list of specialties within
that department displays.

€Back XClose = II

AMBULATORY OPERATIONS

AMBULATORY OPERATIONS - All !
Allergy / Immunology
Anesthesiology

CRNA

Cardiology: Electrophysiclogy

You can drill to data at the department, specialty, and provider levels.

Click the My Departments drop-down.

To view all of the data combined, click All.

Continue clicking on the arrow to select your view:
* Department
*  Specialty

*  Provider

Clinical Practice Solutions Center

Quick Start Guide June 2019
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Date Range

By default, the most recent 12 months’ data is displayed. Use the drop-down calendar to customize the time

period.
My Departments ¥ icueesus =
s
March 2018 - February 2019 . Edit E
L So—— "
|
| 2018 - < > 2019 « < >
| 2018 2019
JAN FEB MAR APR JAN MAR APR
MAY JUN JuL AUG If/@ JUN JuL AUG
SEP ocT NOV DEC SEP acT NOV DEC

1. Nextto the date range, click Edit.

2. Inthe drop-down calendar, select the beginning
and ending dates you want.

3. Click Apply.

The metrics will refresh within the new date.

3 Navigate to metric details and data reports

Report links provide quick access to your metric
summaries and data reporting of key performance
indicators.

@ Key Performance Indicators

--------------------------------------------------

Each link accesses details for the metric.

The following tiles summarize metrics provided for professional fee billing measures. For details about metrics
and Current Procedure Terminology (CPT) codes, refer to the Methodology Fact Sheet under Help.

Provider Productivity (wWRVU)

Provider work Relative Value Units (WRVUS) are
compared to the CPSC Median Work RVU per 1.0
Clinical Fulltime Equivalent (CFTE) benchmarks. The
specialty level WRVU benchmark is multiplied by the
clinician’s CFTE (as reported in the CPSC) to create
an expected value.

* WRVU - The amount of effort required of a
provider in performing a given service relative
to other services

* CFTE - represents the proportion of the
provider’s time spent in patient-facing clinical
care, follow-up, and documentation required
for that care.

To change the benchmark mean, click benchmark mean and select the
percentile you want from the drop-down.

cFTE Adj. wRVUs Trend \
W/
May 2018 - Apr 2013
cFTE Adj. wRVUs is 1,413,027 above thebenchmarkmeanand hasa
1,549,659 increase from May 2017 - Aor 2018 """ "*""¢" o

benchmark mean

400K benchmark 25th percentile
M benchmark 50th percentile
benchmark 85th percentile

benchmark 75th percentile

i : , = % i b B e
5w ® B e e @ LIS Y

cFTE Ad]. wRVUs cFTE Adj. wRVUs Benchmark Mean

May 2018 - Apr 2019 ® 2,573,189 % 1,160,162

May 2017 - Apr 2018 M 1,023,530 8,453,371

View data report »:

0\

Click to access metric details and a summary of the data.

Clinical Practice Solutions Center -8-
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% New Patient Visits

The % New patients trend measures the percentage
of new patients over total patients:

* Numerator: Number of new patient visits as
identified in the CPSC using specified CPT
codes

+ Denominator: Number of all patient visits as
identified in the CPSC using specified CPT
codes

Evaluation & Management

% New Patients Trend
May 2018 - Apr 2019

% MNew Patients is 1.1% below the benchmark meanand has a
increase from May 2017 - Apr 2018

May 2018 - Apr 2018 9 19.9% + 21.0% 36,587 / 183,834

May 2017 - Apr 2018 W 19.4% 19.6% 13,085 / 67,450

=]

un
=]

&

% New Patients % New Patients Benchmark Mean # New / Total Patients

emmEmEEEEEEEEEEREEREY
. "

: View datareport> &

Passsnssspenannannnna’

"

Click to access metric details and a summaryfofthe data.

The Evaluation & Management summary tile: The opportunity dashboard metric displays the difference
between the distribution across commonly used E&M CPT code ranges and CPSC benchmark distribution.

Evaluation & Management by Department
May 2018 - Apr 2019

Outpatient Inpatient Emergency Medicine ophthalmalogy

Office/Outpatient Visit New Office/Outpatient Visit Established

AT RN NN NN NN NN NN EEEEEEEEEEEEEEEEEEEEEEEEEEEE,

: Hover on any data point for details. &

5000

Office Consultation

e R e PP oo
99213
o 20 » % Encounter Distribution: 42 S0
- o ® Benchmark Mean: 40 e
1000 ’t 1006 Lo%e
g . . . ’ qrnnnnnnEmy . . : - qesssnnngmny
59201 93202 93203 59204 85205 93211 99z12 98213 95214 95215
H

% m R R R R RN RN N RN RN RN RN N A R RN RN E R E N N AN AN EEEEE AN NN AN EEEEE AN NN NN ENEENENAENENREENEEEEEEEEEEREEEEEEEEES

® % Encounter Distribution ® Benchmark Mean

sszer | sszaz | ossrex | ssmas | ss245 2 CPT code ranges.

Click to access

: View data report} | metric details and
- a summary of the

data.

Clinical Practice Solutions Center -9-
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@ Filter

You can add filters to the summary tiles. The Filters
available filters vary per organization. Locations

All Locations Selected \

All Locations
. . Filters
1. Under the header, click Filters :J est Loop
River North
Loop Click the arrows to open or
2. Click to select from Locations and Payer icker Park close the drop-down menus.

Lakeview

filters.
% Evanston #

mann
~

Payer *new patients metric only

3. Click Apply Al Payers Selected e

All Payers

<nn
Yana?

Commercial - Managed

The dashboard summaries refresh with the e
edicaid - Manage:
ﬂltered data Medicare - Managed

Self Pay

Cancel [T I

@ Additional Resources

Click to open Clinical Activity and

Click to openthe —=b —
Access & Throughput solution. Access & Throughput 5 More Apps ¥ I Revenue Cycle Reports.

Clinical Practice Solutions Center -10- © 2019 AAMC and Vizient Inc. All Rights Reserved.
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Metric Summaries and Data Reports

View Metric Summaries

From the CPSC Overview dashboard, you can access metric details and export a report.

Access the summary and detail either through a report link or from the View data report link in a summary tile:

Click the report link you -
. Overview : wRVUs . New Patient Visits  Evaluation & Management
want: F—— |
*  WRVUs (Productivity) CFTE Adj. wRVUs Trend

. L May 2018 - Apr 2019
New Patient Visits cFTE Adj. wRVUs is 1,413,027 above the benchmark meanand has a
1,5 rease from May 2017 - Apr 2018

* Evaluation &
Management

* Hover over any data %
: point for details.

B
CammsmsEEsEEsESSEsSEs"ES

g__h
|Jun13't

- e
P . aiuia g .

' nnnn

W w B e b h B
CFTE Ad]. wRVUs CFTE Ad]. wRVUs Benchmark Mean
May 2018 - Apr 2019 ® 2,573,189 % 1,160,162
May 2017 - Apr 2018 M 1,023,530 8,453,371

Or, in the summary tile
w7 of the metric you want,

Viewdatareport > :

joooaameetry | click View data report.

The metrics display in a graphical representation and a summary table. You can change views or add a variable
to customize your report, described in the next sections.

Clinical Practice Solutions Center -11 - © 2019 AAMC and Vizient Inc. All Rights Reserved.
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WRVUs (Provider Productivity) Data Report

Click the wRVUs report link, or from the wRVU summary tile, click View data report.

Snapshot View
By default the metrics display by department,

specialty, or provider in Snapshot view. Click to add the variable of Charges.
Overview ﬁ New Patient Visits  Evaluation & Management  Access & Throughput  More Apps w Overview ~WRVUS  New PatientVisits  Evaluation & Management  Access & Throughput  More Apps +
I o e e N P
FTE Adj. wRVUs by Department = Iﬂ Sriapshﬂt CFTE Adj. wRVUs by Department = Char‘ges x
B uw!?ﬂzm?”. Hover on any data point for details. : ' /h “
| I e 7
Trend View
Click Trend to view data for the most recent 12
months. Click to add the variable of Charges.
/ Charges %
CFTE Adj. wRVUS Trend ~ ET{’End % CFTE Adj, wRVUs Trend + rg

ug 2018
« CFTE Af] wWRVUS 348,863
= wAVUs Mean Benchmark- 368,817

JEEsEEEEEEEEEEEEEEEEEEE

7% i Hoveron any data point for detai

YaEEsEEsEEEEEsEEEEEEEsEEEEEsEEEEEEEEEEE

CFTE & wVUE

WFTEAS VLS # WAV Banchark Hean

Toggle the Percentile

By default, the graphics display the mean.

To change the percentile, just under the graph click the Mean drop down and select the percentile you want.

W/
@ cFTEsdjusizd wAVU % wAYU Benchmark: Mean - The graphs and metric details will
Vean refresh with the percentile you choose.
WRVUs Summary Metrics 25th Percentile
et Previous Year 50th Percentile
Selected Date Range Selected Date Range Y10 2
May 2018 - April 018 May 2017 - Aprl 2018 January 2014 - April 2019 5
B5th Percentile
cFTE adjusted 1798562 2811878 - T5th Percentile L
wRVUs : '
90th Percentile

i

Note: the Snapshot and Trend selection will apply to the Summary and Detail Reports, described in the next
section.
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Summary and Detail Reports

The graphical display reflects the summary and details in the tables below.

WRVUs Summary Metrics s Sy E

Pennnnnnnnnnnnnnnnnr

displays productivity data for the e st el ™ eeasw S e
selected date range

Jamuzry 2610 - Apr 2038 23 - i 2mae Desemierzais Cecemter 2017

CFTE Adj. wRVUs 2,573,189 1,023,530 - 1,023,530 271,464 o
;J‘:::JS Benchmarc 1,160,162 8,453,371 - 2,109,238 155,196 793,017
Actual wRVUs 1,284,318 487,766 - 487,766 143,719 ]
Charges 280,294,576 106,674,613 - 106,674,513 30,665,852 ]

RN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

: Click to export the summary to CSV.

FTE 40047 1580.57

fenma®

If the snapshot view is selected ==, -xeeeeeerncenen.

I WRVUs by Department :
on the graphic, metric details are SRR

wawy
Groups FTEML L menchmark ActlwAvls <FTE Reported Charges. Benchmark Range ¢FTE Difference

displayed for department, e PR Ben | d  memne
specialty, or provider.

Imputeds Variance from

Department Of Pediatrics 624,396 124,317 154385 4871 0% 527075881 +500,079 254,590 369,806
. . 3 #= Department Of Medicine 561,372 250,151 271,026 92.40 0% 549585383 +311221 238,742 -322,831

Note: To drill to the next organization level,
clickon a group name. To sort the metl’iCSl Department Of Surgery 342,395 224,636 230,043 60.22 0%  $58,814,858 +117,959 132,199 +210,196

click on any column header.

.

Export to CSV/

If the trend view is selected on s fwwdsiyiion™”

BN R R RN R NN R EEEAEAEEEAENENEAENEEEANEEEEAENEREEEREREEEY,

R o

. . . » CFTEAG. %
the graphic, metric details are Dot e . . o o R | e v D
- (Mean) (Mean) wRVUs Previous Date :
:
:

ﬂ 2018 May 384,174 388,718 254,041 539.50 $44,741,826 4,545 425,512 41339

. . 2018 June 394,871 388,718 255,173 538.50 $45,077,170 +6,253 383,580 +11391
Note: To sort the metrics, click on any column
2018 July 324848 380,502 232,941 518.05 $40,710,684 -35,655 329,718
header to sort.
2018 August 348,863 368,817 258,166 53332 $45,627,478 -13,954 365,290 -16,427
2018 September 301,764 381,038 227,448 550.91 $40,114,758 -79.274 329,915 -28,151

Export a report

—~
To the summary metrics and s EXpOI‘t to...
details report, click Export.

Note: You can export to CSV (and, coming
soon, to PDF).
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New Patient Visits Data Report

Click the New Patient Visits report link, or from the New Patient Visits summary tile, click View data report.

Snapshot View
By default the metrics display by department,

specialty, or provider in Snapshot view. Click to add the variable of #New and Total Patients.
Owerview — wRVUs  NewPatient Visits  Evalustion & Management  Access B Throughput  More Apps = Overview WRVUs ~ New Patient Visits  Evahsation & Management  Access & Throughput  More Apps v
sasmouse # hew snd Tatal st f srapabot a2 rend e [ Mo s Totat Pt = | WShapatot | et rend
2

9 New Patients by Departrent

.ummwm%l # New and Total Patients % |

Ll Snapshot

.
X

N __Al_;f:hfm H

e Paants

¥

St s e e SnNewens  Belientaerts  WeToalfsens @ 09 Bemen: Mesn

Trend View
Click Trend to view data for the most recent 12
months. Click to add the variable of # New and Total Patients:
rstuiee. 4 Naw and Total Patients ‘_%Uw sosiwase & New and Total Patients % \\ st snapshor ez Trend
% New Patients by Manth - 96 New Patients by Month N
) |+ Trend | # New and Total Patients % |

'y -— B
A k)
£ e Pk e 2.6 L\& -4\

Toggle the Percentile
By default, the graphics display the mean.

To change the percentile, just under the graph click the Mean drop down and select the percentile you want.

Y

®%NewPatierss  # NPVBenchmerk  Mean - The graphs and metric details will

Mean . .
N refresh with the percentile you

New Patient Visits Su Metri

= ¢ ° mmany < 50th Percentile Choose -
Metric Selected Date Range Se‘lsztre:';:t?;:;:; YD 75t Percentie par Y70
R . — 90th Percentile -
9% Mew Patient Visits 22.1% 22.4% - 23.1%

Note: the Snapshot and Trend selection will apply to the Summary and Detail Reports, described in the next
section.
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Summary and Detail Reports

New Patient Visits Summary NewPation Vit Summary Metrics
Metrics displays the new and total peve
patients’ totals and benchmark. — .

Yo

NPV Benchmark 21.0% 195% - 19.6% 208% 0.0%
# of New Patients 36,587 13,085 - 13,085 4,165 o

A NN R R NNEEEANNEREAASRAAAESRASEEEEAEEEEEEEE,

# o Total Patents 1383 67450 ¢ Click to export the summary to CSV. i ¢

If the snapshot view is selected \
New Patients by Department \_,: Exportto CSV 7

on the graphic, metric details are

% New Patient Visits
NPV Benchmark Previous Dates%

emmmmEmmEmEE,

Groups % NewPatient Visits & # of New Patients. Total # of Patients Variance Mean New Patients Difference from

displayed for department, o et
SpeC|aIty’ or pro\”der Department of Peychiatry 95.6% 305 361 5.7% +83.9% s8.8% ~68%

Department of Anesthesiclogy £7.1% m 787 25.2% ~218% 47.3% -02%
A.--__.

Note: To drill to the next organization level,

Department of Physical Med 35.1% 4,803 13315 28.2% +7.9% 00% +36.1%

Department of Emergency

click on a group name. To sort the metrics, click Mediine = 23 7z o c332 s27 -
on any column header.

If the trend view is selected on the New Patiets Trends by Morth Export o (5
raphic. metric details are shown e s
grapnic, et MNP umens porras MPOOTSK Voo o
g Hoy20 - Aprzo1s — 3
ﬂ 2018 May 19.5% 4,551 23342 20.19 -0.6% 0.09% +19.5%
2018 June 189% 4,364 23,027 20.9% -2.0% 0.0% +189%
Note: To sort the metrics, click on any column
2018 July 19.4% 4,289 21,939 21.3% -2.0% 0.09% +19.4%
header.
2018 August 20.5% 5259 25,674 21.2% -0.7% 0.0% +205%

Export a report

=
To export the summary metrics . Export to...
and details report, click Export.

Note: You can export to CSV (and, coming
soon, to PDF).
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Evaluation & Management Data Report

Click the Evaluation & Management report link, or from the Evaluation & Management summary tile, click

View data report.

The metric summaries and details for Evaluation & Management display.

Outpatient View

Overview

qammmmnmEs
0

In the Evaluation and
Management view, select
Outpatient.

—

.
enmammnnn®

wRVUs

Qutpatient 7 Inpatient

New Patient Visits

Evaluation & Management  Access & Throughput

Emergency Medicine

officesOutpatient Visit New

Ophthalmalogy

Office/Qutpatient Visit Established

= % Encounter Distribution: 44
= Benchmark Mean: 47

£

: Hover on any data point for details

YEsssmsEEEsmssEssEEsEEsEEREEsEREEEREEnEn
\
\
W 108

More Apps v

office Consultation

0%

“nunn

00202

T
eg211

® % Encounter Distribution # Benchmark Mean

se212 0213 99214

T
o241 og2s2 99243

Outpatient View displays visits
by new patients and established
patients for outpatient 7
encounters.
Inpatient View

Overview

)

In the Evaluation and

wWRVUs

RTTTFTTN

New Patient Visits

Management view, select
Inpatient.

Inpatient View displays visits by
new patients and established
patients for inpatient encounters.

.
nans

Panun
Initial Hospital Care

Outpatient = Inpatient  ® Emergency Medicine

Evaluation & Management  Access & Throughput

Ophthalmology

Subsequent Hospital Care

More Apps ¥

Hospital Discharge Day

s
99239

% | ® % Encounter Distribution: 45
« Benchmark Mean: 4

LU L L L T L L L T C L T C LT T LIS

: Hover on any data point for detail

assmsssssEssEsEEEssssEssEssEssEssssnmanmnna?

uw%

o223

o211

® % Encounter Distribution ¢ Benchmark Mean

o
gge32 =] 9238 ggz3g
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Emergency Medicine View

In the Evaluation and
Management view, select
Emergency Medicine.

Emergency Medicine displays
visits to the emergency
department.

Ophthalmology View

In the Evaluation and
Management view, select
Ophthalmology.

Ophthalmology displays visits
by new patients and established
patients.

Overview wR\qﬂ = ew Patient Visits  Evaluation & Management  Access & Throughput — More -
_5_‘.-----------.— P ore Apps
Outpatient Inpatient  § Emergency Medicine]  ophthalmology
L
Emergency Department Visit
ssu
e 39284
= % Encounter Distribution: 19
= Benchmark Mean: 34 P
Eo oY | L Lb Lt LT -
Lemm T N \ I s
22 77 emmmEsEsEsEEEEEEENEEEEEEEEEEEEEEEEEEEEEEE,
- - . . -
: Hover on any data point for details. :
e u-------------------------------.{,\.::....'
0% e ——
ouze1 azs: osz8z ouzse ouz8s
® % Encounter Distribution 4 Benchmark Mean
Overview ~wRVUs  New Patient Visits ~ Evaluation & Management  Access & Throughput  More Apps =
e o ErrTETET
Outpatient  Inpatient ~ Emergency Medicine = Ophthaimology %

New Patient Eye Exam

0%
92004
= % Encounter Distribution: 89
. « Benchmark Mean: 0

annnnnnnnnna?

Established Patient Eye Exam

90%

atEEEEEEEEE A AR R R R EE RS EEREEEERREEE,

. : Hover on any data point for details. 3

YusssmssspEssssssEsEssEssmssnssnsnnannnnnnn’

.____________—-

E=S E=
1% 188
o | - 1 o
2002 92004 2012 2014

® 9% Encounter Distribution 4 Benchmark Mean
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Summary and Detail Reports

E&M Summ ary Inpatient E&M Summary

It HospialCare 99221 - 99223 Subsequent Hospta Care 99231 - 99233 HospitalDischarge Day 99236 -
99239
vetrics 9221 99222 99223 9s2m1 99232 9923 99238 99239
The E&M Summ ary reflects the # of Encounters 034 4787 12801 8103 50004 s2212 1624 se71
E&M view selected: Inpatient,
% Encounter Distribution % 26% 69% 7% 50% 3% 15% 5%
Outpatient, Emergency
CPSC Benchmark Mean 16% 36% s2% = Clickto export the summary to CSV. Es%

Medicine, or Ophthalmology. e e e

Inpatient E&M Break Down by Department

E&M Break Down Il Hospi cae 98221 99223 Subsecuent Hospin e 9251 - 99233 Hospia Dschrge Day 35238 -

99239

Groups Metrics ss221 ss222 a9223 59231 99232 99233 99238 39239
o lor ¥ of Encounters
The E&M Break Down reflects e : ° : : : : : °
) Zﬁ’i:;it:j? 0% 0% 100% 20% 30% 40% 0% 0%
the department’ SpeCIalty’ Or P50 Mean 17% 35% 48% 9% 46% 45% 66% 34%

provider level selected. 0 0 0 0 , 0 0 ;

-y % Encounter
e 1 distribution 0% 0% 0% 0% 100% 0% 0% 0%
Note: To drill to the next organization level, e e 1o 26% a7 1% s2% 36% 615 9%
click on a group name. To sort the metrics, TOr  sotencnir e . . . e - e .
cllck on any Column header %EHCQL!’\TE( 1% 25% T4% 2% 55% 43% 14% 86%
distribution
.
€PSC Mean 11% 31% 57% 7% 51% 42% 48% 52%
FAMILY # of Encounters
MEDICINE 1 0 o o o o 1 o
% Encounter 100% 0% 0% 0% 0% 0% 100% 0%
distribution
CPSC Mean 15% 37% 48% 10% 52% 39% 66% 34%

Export a report

To export the summary metrics

and details report, click Export. Export to

Note: You can export to CSV (and, coming
soon, to PDF).
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Need Help?

[ ]
Ff y0L.| need assistance using CPSC Analytics, click the Help m"’ﬂ o Demo Data
icon in the header, then Contact Us to open an Outlook Healthcare Organization
email to CPSCSupport@vizientinc.com oo e
Links to tutorials and educational materials will be listed under the Help icon as they become available.
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